
Emily Osbun Bermes:  Trust and Leadership 
 
Ms. Bermes will explore the relationship between trust, authenticity and effective leadership prac-
tices.  Participants will learn how humans are hard-wired to respond in specific (but surprising) 
ways to the presence and absence of trust and the role trust plays in bringing about better profes-
sional performance in subordinates. 
 
Ms. Bermes is Certified Professional Coach and the founder of Solstice Coaching & Consulting, Inc., 
an executive coaching firm serving clients across the US and Europe. 
 
“Emily’s session on Leadership and Trust was terrific—interactive, eye-opening and packed with 
insight.  I couldn’t wait to get to work the next morning, fresh, inspired and motivated.” 
                         - - Matt Kelley, One Lucky Guitar 

Karen Hickman:  Business Etiquette, Communication Skills and Office Dynamics 
 
Ms. Hickman will explore the expectations required of all managers and employees within the realm 
of business etiquette, communication styles and the impact on the office as it relates to today’s 
workplace environment.  Managers and employees that understand and sharpen these skills have a 
much better chance at creating an engaging and successful workplace; which ultimately leads to 
higher profitability.   
 
Ms. Hickman has received extensive training and certification from the Protocol School of Washing-
ton.  She is an expert in the most current and universally accepted etiquette and protocol affecting 
today’s business community and contemporary society. 
 
“During the Leadership for the Ages presentation, Karen matter-of-factly describes behaviors that 
have emerged as a result of all the new technology and points out what behaviors are relationship-
honoring, what are merely acceptable and what are downright rude.  Come prepared to have your 
eyes opened and leave more confident in your abilities to communicate and build relationships.”   
                  - - Elizabeth Nulf MacDonald 

Joseph Wolfcale:  Integrating the Ages — Generational Issues in the Workplace 
 
Mr. Wolfcale will explore the relationship between multiple generations in the workplace environ-
ment.  Focusing on the Millennial Generation, he will help educate and guide you in dealing with this 
complicated group of people which have and will continue to invade our offices.  Baby Boomers and 
Gen Xers have adapted to one another; however neither generation currently possesses the tools to 
help Millennials enter the workplace nor have the skills to leverage the value Millennials will bring to 
our society.  It’s an exciting time and you will walk away convinced that your business will not only 
survive, but thrive with this generation. 
 
Mr. Wolfcale holds a Bachelor's Degree in Business Marketing from Indiana University.  He also holds 
a Master’s Degree in Business Administration from Michigan State University. 
 
“Joe’s presentation at the workshop was engaging and entertaining.  He opened my eyes to changes 
that I needed to make as a leader to better manage my diverse workforce.  This was a great invest-
ment for the future of my company and I’m confident it will lead to better communications and a 
more productive business environment.”          - - Brad Gillum, Willow Marketing 

October 28, 2011:  8:30am - 4:30pm 
Fort Wayne Country Club 

 
Cost:  $325 per person; $295 for 2 or more from same 

company.  Call for group rates (≥5). 
 
RSVP (10/21):  Karen.Hickman@professionalcourtesyllc.com 
          www.professionalcourtesyllc.com 
          (260) 486-7758 

 

 

 

 

“Leadership 
for the AGES!” 

 

Please join us for this 
exciting and educational seminar! 

mailto:karen.hickman@professionalcourtesyllc.com?subject=Leadership%20for%20the%20Ages%20Workshop
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